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1. Introduction

Welcome to the Installation and Configuration Manual of Kernel for Exchange Server. The Manual explains the step-by-
step procedure to operate the tool. Kernel for Exchange Server is a complete solution to keep your Exchange Server up
and running in good state. It allows recovering data from corrupted EDB files and backup file, and then allows to migrate
them to live Exchange Server, Office 365 or to Outlook PST files. It can also export email files to MSG and EML file formats.

This manual is helpful on how to install, configure and operate Kernel for Exchange Server.

However, if the user finds any problem at any point of the working process, then he can freely contact our Support Team.
The contact details for the support are mentioned in a separate ‘Support’ section, listed at the end of this document.

2.Requirements and Prerequisites

Before you install Kernel for Exchange Server, make sure that your machine fulfils the following prerequisites:

2.1 Basic System Requirements

e Processor
o  Minimum dual-core processor
o Recommended quad-core processor
e RAM
o Minimum 4 GB RAM
o Recommended 8 GB RAM
e Minimum 100 MB free disk space
e Any of the following 32 bit or 64-bit Windows Operating Systems.
o  Windows 11
o  Windows 10
o Windows 8.1
o  Windows 8
o Windows 7
o  Windows Server 2016
o  Windows Server 2012 R2
o  Windows Server 2012
o  Windows Server 2008 R2
o  Windows Server 2008
o  Windows Server 2003 R2

I Windows Server 2003

[KERNEL 4

-

DATA RECOVERY © KernelApps Pvt. Ltd. Page 3



Kernel for Exchange Server Installation and Configuration Manual

e Any of the following versions of Microsoft Outlook
o  Outlook 2000
o  Outlook 2002 (XP)
o Outlook 2003
o  Outlook 2007
o  Outlook 2010
o Outlook 2013
o  Outlook 2016
o  Outlook 2019

2.2 Supported Virtual Environments

e VMware® Server 1.0x, 2.x

e VMware® Workstation v6.0x for Windows
e Hyper-V

e Microsoft® Virtual PC 2007

e VMware® ESX 4.0, ESXi

2.3 Supported Exchange Servers

e  Exchange Server 2019

e  Exchange Server 2016
e  Exchange Server 2013
e  Exchange Server 2010
e  Exchange Server 2007
e  Exchange Server 2003

e  Exchange Server 2000

IKERNEL
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2.4 Prerequisites for Exchange Server

Exchange Server Supported Outlook versions

e Any of the following Microsoft Outlook versions
o Outlook 2000.

Exchange Server 2000 o Outlook 2002 (XP).
o  Outlook 2003.

e  Exchange Server 2000 Management Tools.

e  Windows 2000 Administrative Tools.

e Any of the following Microsoft Outlook versions
o  Outlook 2002 (XP)
o  Outlook 2003

Exchange Server 2003 o Outlook 2007

e Internet Information Server (IIS)

e Windows Server 2003 Service Pack 1

e  Exchange Server 2003 Management Tools

e  Administrative Tools PackO

e Any of the following Outlook versions
o  Outlook 2003
o  Outlook 2007
o  Outlook 2010
Exchange Server 2007 o Outlook 2013
e  Exchange Server 2007 Management Tools
e Internet Information Services
e .NET Framework 2.0
e  Microsoft Management Console (MMC) 3.0

e  Windows PowerShell 1.00

e Any of the following Outlook versions
o  Outlook 2007

Exchange Server 2010 o Outlook 2010

o Outlook 2013

o Outlook 2016

[KERNEL 4
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e Exchange Server 2010 Management Tools
e |IS 6 Management Console
e .NET Framework 3.5 Service Pack 1

e Windows Management Framework Core (KB968930) that includes Windows
PowerShell 2.0 and WinRM 2.00

e Any of the following Outlook versions
o  Outlook 2007
o  Outlook 2010
o Outlook 2013
Exchange Server 2013 o Outlook 2016
e IS 6 Management Console or later
e NET Framework 3.5 Service Pack 1 or later

e  Windows Management Framework 3.0 or later

e  Windows PowerShellO

e Any of the following Outlook versions
o Outlook 2010
o Outlook 2013
Exchange Server 2016 ©  Outlook 2016
e IS 6 Management Console or later
e .NET Framework 4.5.2

e  Windows Management Framework 4.0

e  Windows PowerShell

e Any of the following Outlook versions
o Outlook 2013
o  Outlook 2016
Exchange Server 2019 o Outlook 2019
e |IS10 Management Console or later
e .Net Framework 4.8.0

e  Windows Management Framework 5.1

e  Windows PowerShell

e Any of the following Outlook versions

Office 365 o Outlook 2007 Service Pack 2

o Outlook 2010 Service Pack 1

o Outlook 2013
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o Outlook 2016
o Outlook 2019

e 1S 10 Management Console or later
e Net Framework 4.8.0

e Windows Management Framework 5.1

e Windows PowerShell

NOTE: Connecting to Office 365 requires you to select a Global Administrator User Mailbox, which

has full access to all mailboxes.

IKERNEL
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3. User Rights

While installing the program, or running any operation on Kernel for Exchange Server, you may need full Domain rights,
such as administrative rights over the system, where the program will be installed. Moreover, the user needs to have
appropriate rights to connect and access Exchange Server and Office 365 mailboxes.

3.1 Local System Rights

The user must have the following permissions on the local machine, where the program is installed:
e Toinstall the program, the user must have full access permission on the drive.
e  Registry Permission: To Read/Write in the registry
Use the following steps to assign the necessary permissions the local user:
1. Open Control Panel and select “User Accounts”.
2. Click "Manage User Accounts” to open “User Accounts” dialog box.
3. Select the user who you want to assign the rights and click "Properties.”
4. Select "Group Membership” tab and select “Administrator.”
5. Click "Apply” and "OK" to save the settings on the user properties.

6. Click "OK" to close “"User Accounts” box.

NOTE:

The aforementioned steps may vary depending on the version of Windows OS is installed on your machine.
However, if User Account is not available on the system, then create a new User Account with Administrative rights.

3.2 Exchange Server Rights

1. The user must have the access to multiple mailboxes of Exchange Server, Exchange databases and must be the

member of following groups.
a.  Administrators
b. Exchange Administrators
c.  Group Policy Creator and Owner
d. Enterprise Admins
e. Domain Admins
f. Schema Admins
Use the following instructions to assign the rights to the user:
a. Go to Administrative Tools.

b. Select "Active Directory Users and Computers.”

IKERNEL
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c.  select "Users”, and double-click the user to access its properties.
g. Select "Member Of" tab, and click "Add Group”. Now choose the following groups:
i. Administrators
ii. Domain Admins
ii. Enterprise Admins
iv. Group Policy Creator and Owner
v. Schema Admins
vi. Exchange Administrators
h.  Click "Apply” and “"OK.”

2. The user must have the following permissions at the following levels to access Public Folders of Exchange Server.

a. Owner
b. Editor
c. Author

d. Publishing Editor

e.  Publishing Author

3.3 OWA/Office 365 Rights

The user must have following rights to access multiple mailboxes of Office 365.
1. A Global Administrator.
2. Delegated with Full Access permission over all the Office 365 mailboxes.
Use the following steps to assign Full Access permission:
a) Login to Office 365.
b) Select Admin, and click Office 365.
c) Click User, and click Active User.
d) Select the user that you want to delegate the full access right. Click “Edit Exchange Properties.”
e)  When “User Mailbox" appears, then click “Mailbox Delegation.”
f)  Select "Full Access” and click "Add.”

g) When "Full Access Picker” dialog box appears, then select the user mailboxes that you want to delegate full access
permissions.

h)  Click "Add.” Click "OK" to finish it.

IKERNEL
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4. Install Kernel for Exchange Server

Download the setup file of Kernel for Exchange Server Software from HERE and save it on the disk. Also, make sure

that the host computer meets the entire system requirements and has sufficient memory available.

Once you have the installer file, you can execute the following steps to install the software:

1.

Double-click the Kernel for Exchange Server's installer file. It will initiate the installation process with the following
setup wizard.

2. Click "Next" to proceed further.

3. Read the license agreement carefully and then click “I accept the agreement” option.

4. Click "Next" to continue to the next dialog box. This will display the wizard to change the destination location.

5. The default installation location is %ProgramFiles%\Kernel for Exchange Server for 32-bit and
%ProgramFiles(x86)%\Kernel for Exchange Server for 64-bit Windows OS. You've to click "Browse" to change the
location. (Optional).

6. Once you're done, click "Next" button.

7. Change the location of the shortcuts folder in the Start Menu, if required.

Click "Next" to proceed to the next steps, where you've to perform some additional tasks.

9. Here, select the required additional tasks of creating icons at the desktop and Quick Launch bar for easy access.

10. Click "Next" to proceed.

11. Setup is now ready to start the installation process. Click "Install" to start installation.

12. When the installation process completes, the message of successful completion appears on the last page of the
wizard.

13.  Click "Finish" to complete the installation.

14. If you have checked "Launch Kernel for Exchange Server" to launch the software, then it displays the following
welcome screen.

[KERNEL 4
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Figure 1: Welcome Screen
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5. Add Sources

The following can be added as a source in Kernel for Exchange Server.

1. Offline EDB file
2. Live Exchange
a.  Single Mailbox
b.  Public Folders
c.  Archive Mailbox
d.  Multiple Mailboxes
e. Manually Configure Outlook profile to add a single mailbox of Exchange Server 2013 / 2016 as a source

3. Live Exchange, Gmail, Yahoo, Novell GroupWise, or other email accounts using an existing Outlook Profile
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4. OWA/Office 365
a.  Single Mailbox

b. Public Folders
c.  Archive Mailbox
d. Multiple Mailboxes

Manually Configure Outlook profile to add a single mailbox of Office 365 as a source

5.1 Add Offline EDB File as Source

An unmounted and offline EDB file can be added to the software as a source. Kernel for Exchange Server scans the added
EDB file for possible errors, fixes them, retrieves the data from the EDB files, and then allows the users to transfer the data
either to Exchange Mailboxes or PST files. Kernel for Exchange Server delivers both Standard Scan and Deep Scan to fix
the errors in the EDB file. The former takes very less time to accomplish, whereas the latter comes handy in case of severely
corrupted EDB files. The steps to add the offline EDB file as a source to the software are listed herein below.

Please note you can add only one offline EDB file at a time. In order to add multiple EDB files, please repeat the below
mentioned process for each file.

NOTE: You can add only an offline EDB file (unmounted) as a source. Kernel for Exchange Server cannot add an EDB

file that is being used on Exchange Server (mounted file). You've to first unmount that particular EDB file, and copy it
with its respective STM file (if any) to another location.

Use the below mentioned steps to add an unmounted EDB file as a source.

1. Select "Add Offline EDB File" option in the "Add Source" dialog box

IKERNEL
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Kernel for Exchange Server @

Please select the source type and click Next

() Live Exchange (On-Premise)
() Qutlook Profile (Default POP3,IMAP.Domino, GroupWise, Gmail Exchange Office 365 etc.)
) Office 365 (Exchange Onling)

Figure 2: Add Source dialog box.

2. Click "Next" button to proceed further with the following dialog box.
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KermEl for Exchange Server

Please select the EDB file path and click Next

Select EDB File:
I

Select STM File:

{If the EDBE helongs to Exchange 2000 ar 20033

Temp Path:
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Figure 3: Add an EDB file

3. There are following two ways to add EDB files.

a) Select the EDB file manually: Click Browse to "Select EDB files

is stored.

" and select the location where the EDB file

[KERNEL &
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Figure 4: Open an EDB file

Select the EDB file in the "Open File" dialog box and click "OK" button.

b) Search for EDB: Follow the below steps to search the computer and shared locations for EDB files.

Click & Zearch
. ic

to access the search dialog box.

= Click on "Browse" button to select the location.

= Select a location and click "OK" to go back to the Search wizard.

= Click "Search" button to start the search.

= During the search, you can click "Stop Search" button to cancel the search at any time.

= The results will be displayed in the list at the bottom.
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Figure 5: Listing results for searching EDB files

= Select the desired EDB file and click "OK" button.

Selecting the EDB file with any of the above two methods and clicking "OK" button will take you back the same wizard.

KernEl for Exchange Server

Please select the EDB file path and click Next

Select EDB File:
IministratorD esktopskemel for Eschangelespenment fileshEDBAT estédmin.edb El

Select 5TM File:

{If the ECB belongs to Exchange 2000 or 2003

Temp Path:
CAUsershADMINI=14ppD ats\LocalhT emp |:|

| = Back || Mext = || Cancel

Figure 6: Selected EDB file

4. If you've added an EDB file of Exchange Server 2000 or 2003, then it's necessary to add its relevant STM file as
well. Click and select the same. Leave this step if you've added the EDB file of the later Exchange versions.
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5. While scanning the EDB files, the temporary scanning data and logs are stored in the default Temporary Path.
You can change the location of Temporary Folder using the "Browse" button adjacent to "Select Temp Path".

6. Click "Next" button to go to the scanning wizard.

Kermel for Exchange Server Y =) (=2) ( -':'- .

@ Stendard Scan | HE'_:.' mmended )

Lkeep Bcan

[T Use Disk Space

k¥ Skip Exchangs Hidden {Sysbem) Folders

Figure 7: Wizard to scan EDB

7. There are two types of EDB scanning, which are listed herein below. Read carefully and make your choice.

A. Standard Scan: Select this mode if your EDB file is not severely corrupted or if you just want to migrate
the data from a working offline EDB file to any destination. If the EDB file isn't recovered using this
scan, then the software will ask for some details and switch the scanning mode to "Deep Scan".

B. Deep Scan: Select this mode if the EDB file is severely corrupted, large sized, or oversized. This scan
will take more time than Standard Scan but retrieves all data from the EDB file.

8. Insome cases, where the EDB file is severely corrupted, "From" field of the emails either shows ambiguous value
or sometimes remains blank. Therefore, it is advised to check the box titled "Use message table to get "From"
field".

9. Itis recommended to check "Use Disk Space" while recovering the large-sized or oversized EDB files with too
many mailboxes. This lets the software to make use of Disk Space in addition to the Primary Recovery for
avoiding any bottleneck in consuming the system resources.

10. Click "Next" button to start the scanning. After completing it, this will display the following dialog box.

IKERNEL
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T A W
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Successully added EDB file "ChllzersadministratoriDesktopiernel for Exchangelexperiment files\EDB
\TestAdmin.edb " on source

100% Process Completed

= Back || Finish || Cancel

Figure 8: Added EDB as source

1. Click "Finish" button to complete the process.

12.  After completing the process, the selected offline EDB files will be displayed in the Source List.
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Source List

EI'T CalserstadministratonDesktoplern
@ Mailbox - Systembailbogidced91 .
B Mailbox - Test User
B Mailbox - TestUser?

B Mailbox - TestUsera

m- B Mailbox - TestUserd

B Mailbox - TestUsers

B Mailbox - TestUserd

5@ Fersonal Archive - Test Liser
@ Fersonal Archive - TestAdrmin
@ Fersonal Archive - TestlUser .
@ Fersonal Archive - TestlUser?
5@ Fersonal Archive - TestlUserd
@ Fersonal Archive - TestlUserd
@ Fersonal Archive - TestlUserd
@ Fersonal Archive - TestlUser
5@ Fersonal Archive - TestlUser?
m- B} Testadmin

B TestUser ..

B TestUser?

Figure 9: Source List showing the added EDB file

5.2. Add Live Exchange as Source

Kernel for Exchange Server can establish a connection with any Exchange Server hosted locally, in the network, or at the
cloud. After establishing the connection, you can use Single Mailbox, Multiple Mailboxes, Public Folders, and Archive
Folders as sources. These mailboxes along with their content can be migrated to the preferred destination.

1. Select "Live Exchange Mailbox" option in the "Add Source" dialog box.
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Kermel for Exchange Server @

Please select the source type and click Next

() Offline EDB File

@ Live Exchange (On-Premise);

() Qutlook Profile (Default POP3,IMAP.Domino, GroupWise, Gmail Exchange, Office 365 etc.)
) Office 365 (Exchange COnline)

Figure 10: Selecting the option to Add Live Exchange as a Source

2. Click "Next" to continue.
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Figure 118: Connect to an Exchange Server

Enter the credentials of the live Exchange Server —including server name (or its IP address), and mailbox name.
Select any of the below given options to connect to the respective mailbox(es) of the Exchange Server.
1. Connect Single Mailbox: To add single mailbox of live Exchange as source.

2. Connect Public Folder: To add a Public Folder of live Exchange as source. Enter the user name having full rights
over the Public Folders.

3. Connect Archive Mailbox: To add Archive Mailbox of live Exchange Server as source. Enter the user name that
has an archive mailbox.

4. Connect Multiple Mailboxes: To add the multiple mailboxes of live Exchange Server as sources. Enter the user
name that has full rights over all mailboxes of Exchange Server.

Once you have selected the mailbox option of Exchange Server, then click ‘Next’ to proceed. Kernel for Exchange Server
then establishes the connection to the selected mailbox and prompts the user to enter the login credentials of the provided
user.

IKERNEL &
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Windows Security

Kernel for Exchange Server
Connecting to Userl @i tests erver.com

TESTSERWERNJser?

| TESTSERVER\Usert |

| ssesesesd |

Damain: TESTSERVER

[] Remember my credentials

Connect a smart card

Cancel

Figure 12: Enter the login credentials

To avoid facing repeated login pop-ups window, make sure that you put a check on "Remember my credentials” box.
Doing this will allow Windows OS to remember the login credentials, whenever the program tries to reconnect to the same
user. Click "OK."

When you try to connect a Single Mailbox, Public Folder or Archive Mailbox here, then add it as a Source. However, if you
try to establish the connection with multiple mailboxes, then the program requires information from Active Directory, and
prompts the user to provide remote mailbox login credentials.

[KERNEL &
DATARECOVERY © KernelApps Pvt. Ltd. Page 22



Kernel for Exchange Server Installation and Configuration Manual

Remote Mailbox Login Details

There is some problem in accessing the remote mailboxes. Please provide login details to
access the remote mailboxes.

ADS name or IP address: LSPCmayur-2.www.dell2.com

Admin Name [user@domain.com): |administrator@www.dell2.com

Admin Password: il

Qk Cancel

Figure 93: Enter the Remote Mailbox Login credentials

Fill up the required details such as ADS Name or IP Address, Administrator username and Admin password. Click "OK."

Once the remote login is successful, it displays all of the mailboxes.

KermEl for Exchange Server

Please select user(s) to add to the software and click Next.

| Mailbox E-Mail -

0 <MO FILTER: P <HOFILTER: P

1 Administratar Adrministrator@aena dell2.com

2 DiscoverySearchiailbox {DY19BA05-4...  DiscoverySearchMailbox{D319BA05-46

3 FederatedEmail. 4c1f4d8h-8179-4148-.. FederatedEmail. 4c1f4d8h-8179-4148-

4 PAWAN.IT PAWARLIT e dell2.com

A Mayur Gupta rayurgheaedell2.com

0[] Userd Userd g del 2 .com

7 WEETS Lsert @ dell 2 com

g [ User? User? @ dell2 cam -
4 b

Total number of mailboxes: 798

= Back || Mext = || Cancel

Figure 14: Select the Mailboxes
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Check the mailboxes that you want to connect, and click “Next.” The program adds the check marked mailboxes as the
Source.

5.3. Configure Outlook profile to Add Exchange 2013 /
2016 Mailbox as Source

The program allows to configure settings to establish a connection with Exchange Server. Though, this feature is available
only when you connect Exchange Server 2013 and Exchange 2016.

Use the following steps to configure Outlook profile and connect with Exchange 2013/2016 mailboxes as the sources. only
when the automatic process fails.

1. Connect multiple mailboxes as source and select "Its Exchange Server 2013/2016" option to manually configure
Outlook profile. while adding the Live Exchange as Source and then select "Manually Configure Outlook Profile".

Kermel for Exchange Server ;.
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Figure 105: Selecting Manual Configuration Option

2. Click "Next" button to establish the connection. The program allows you to modify the connection settings in
between, with the below mentioned options.
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Microsoft Exchange

General |.ﬁ.dvanced | Security I Connectinnl

Micrasaft Exchange server:

Mailbox:
administrator@w, kernel13, com heck Mame
When skarting

(®) Automatically detect connection state
(") Manually control connection stake

Chaose the connection bype when skarking
Defaulk connection skate
® Connect with the network

wiork offline and use dial-up networking

30 | Seconds Unkil Server Connection Timeout

ol | | Cancel | apply

Figure 116: Exchange Configuration

3. Click "OK" to continue. This displays the dialog box prompting for the login credentials.
4. Enter the valid username either of these formats Domain\Username or Username@www.domain.com
5. Type the password for the appropriate user.

6. Put a check on "Remember my password" box to save your login credentials on the Windows machines. It will
automatically login, when the program tries to connect to the same server.

7. Select "Advanced" tab to configure the mailbox related settings.
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Microsoft Exchange

Advanced | Security | Connection

Mailboxes

Open these additional nmailboxes:

add. ..

Remaoyve

Cached Exchange Mode Settings

[TJuse Cached Exchange Mode
Dowenload shared Folders
Dovenload Public Folder Favarites

Mailbo:: Mode

The mailbox mode is undefined and will be determined the
nexk kime Outlook skarts,

[ Outlook Data File Settings,..

| Ok | | Cancel | Apply

Figure 127: Advanced Tab
8.  Click "Outlook Data File Settings" box to define the settings for Outlook data file.

9. Switch to "Security" tab to configure the security settings.

Microsoft Exchange
Security | Connection

Encryption

Encrypt data between Microsoft Outlaok and
Microsoft Exchange

Iser identification
[]Always prompt for lagon credentials

Logon nekwork security:

Negatiate Authentication w

Megatiate Authentication
Kerberos Password Authentication
Password Authentication (WTLM)
Insert a smark card

ous Authenticat

| (0] 4 || Cancel || Apply

Figure 1813: Security Tab
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10. Click "Connection" tab to configure connection settings.

Microsoft Exchange

General | Advanced | Security | Connection

Conneckion

|Jse these settings when connecting ko Microsoft
Exchange when working offline:

() Connect using my phone line

() Connect using Internet Explorer's or a 3rd party dialer

TModern

Ise the Fallowing Dial-Up Metwarking conneckion:

Properties. .. Add...

Outlook Anywhere

Connect to Microsoft Exchange using HITP

Exchange Proxy Settings...

Figure 1974: Connection Tab
1. Click "Exchange Proxy Settings" box to configure Proxy Settings.

Microsoft Exchange Prowy Settings

Microsaft Outlook can communicate with Microsoft Exchange over the Internet by
nesting Remote Pracedure Calls (RPC) within HTTP packets. Select the protocol and the
identity werification method that you want o use, IF you don't know which options ta
select, contact your Exchange Administrator,

Connection setkings

Use this URL to connect ko my proxy server for Exchange:
hetpsfi [ B 3

[ connect using 55L anly

Only conmect bo prozy servers that have this principal name in their certificate:

On Fast networks, connect using HTTP first, then connect using TCP(IP
On slow nebworks, connect using HTTP first, then connect using TCRJIP

Proxy authentication settings
Use this guthentication when connecting ko my proxy server for Exchange:
WTLM Authentication ]

Figure 150: Proxy Settings

12. Enter URL address in HTTP field to allow the program to connect to the respective Exchange Server. Otherwise,
you can connect using SSL.
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13. You can also choose the option to select the authentication level to connect to Exchange Server.

14.  Modify other proxy settings if needed, and click "OK". It then returns you to Exchange Configuration.
15.  Click "Apply" to save the modified settings.

16. Click "OK" to establish the connection.

Once the connection is established successfully, then the respective Exchange Server is added in "Add Source” wizard will

be enumerated. Now, you can add other type of mailboxes of Live Exchange with the same process, as shown in Section
5.2 to add the single mailbox, Public Folders, archive mailbox, or multiple mailboxes as Source.

5.4. Use existing Outlook profile in Live Exchange to
add Gmail or any Email Account as Source

Kernel for Exchange Server supports the mailbox migration of email provider's account like Gmail, Outlook.com, Yahoo
using an existing Outlook profile integrated on the machine, where the program is installed. It also doesn't matter whether
the selected Outlook Profile is connected to the Exchange Server via POP or IMAP.

This migration option is helpful when the user is unable to connect email account through conventional method, or face
any error during the connection. Unlike the option "Manually Configure Outlook Profile”, you just have to select an Outlook
profile to establish the connection.

Implement the following steps to configure different email accounts via existing Outlook profile.

NOTE: The options for Single Mailbox, Public Folders, and Archive Mailbox will be available here. You cannot connect

to the multiple mailboxes because one Outlook profile can contain only one mailbox.

1. Select "Live Exchange Mailbox using MS Outlook Profile" option in "Add Source" wizard.
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Kermel for Exchange Server @

Please select the source type and click Next

() Offline EDB File

() Live Exchange (On-Premise)

@ Cutlook Profile (Default POP3 IMAP.Domino, GroupWise, Gmail Exchange, Office 365 etc.)i

) Office 365 (Exchange COnline)

Figure 16: Select the option for Outlook Profile

2. Click "Next" to continue. Select the Outlook profile and the mailbox to which you want to connect.
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Kiierail for Exchange Server ; o

Please Choosa anmy MS Outliook Frofile which you want to connect

Sale! Profle Mame
[ =T '
i G OnEE L SR e Ml
o | Pumbr Fobdid

- OfvEE LRIT P bl g

= Back ot = Candul

Figure 22: Select Outlook Profile and Mailbox Type

NOTE: Public Folders and Archive Mailbox can only be connected if the mailbox of the selected Outlook Profile's

contains Public Folders, the option for archiving is enabled.

Click "Next" to build the connection. Once connection is established, the program adds the specific mailbox from Outlook
profile as the Source.

5.5. Add OWA/Office 365 as Source

This option lets users connect to the mailboxes of OWA/Office 365 as the Source. After establishing the connection, you
can use Single Mailbox, Multiple Mailboxes, Public Folders, and Archive Folders as sources. You can migrate the mailboxes
to your desired destinations including live Exchange Server and OWA/Office 365 user accounts. The program also supports
an option to export Office 365 mailbox content to EML, DBX, and PST files.

Select "OWA/Office 365" option in "Add Source" wizard.
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Please select the source type and click Next

() Offline EDB File
() Live Exchange (On-Premise)
) Outlook Profile (Default POP3,IMARP Domino, GroupWise, Gmail Exchange, Office 365 etc.)

@ Office 365 (Exchange Online});

Kernel for Exchange Server @

Back || MNeat = || Cancel
Figure 23: Selecting the option to connect to Office 365
Click "Next" to continue.
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Kernel for Exchange Server () (@) (52) ()

Connact Mulbple Mailbanes
Connesd Single Bailbor
Conned Public Folder

) Connecd Archive Mailpon

Cresfiardsl

Cifice 365 Uger 1D (Global Adminisiralon [Crr——
| e gk oot DoesaC o olt Coim |
Senesr Name

pulook oifce 355 com iy |irrias |

I Use ausbing oullook profiles { for cullook 20162018 )

[tk ] @

T Delegale Full Aocess nghts Bo this user mailbon Heig?

Figure 174: Connect to Office 365

Select any option to connect the following mailboxes.
1. Connect Single Mailbox
2. Connect Public Folder
3. Connect Archive Mailbox
4. Connect Multiple Mailboxes
Enter the user name and password of a user account having full rights over the selected mailbox or folder.

Click "OK", after you have entered the required details. The tool establishes the connection to the referred mailbox or folder

and prompts the user for login credentials.
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Windows Security

Kernel for Exchange Server
Connecting to lepidesoftware@lepidesoftwareonline.onmicrosoft.com

[:iesc-ftwareonline.onmicrosoft.-:c-m ]

...

[ ] Remember my credentials

| 0K | | Cancel

Figure 185: Enter the login credentials
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After providing the valid login credentials, make sure to put a check against “Remember my credentials” box, which will
allow Windows OS to remember the login credentials of the user account, whenever the program tries to reconnect it. Click

"OK" to proceed.

If the user account has multiple mailboxes, then the wizard showcases the list of all mailboxes.

_/'._.'\_ _/'._.'\_ _/'._.'\_ _/'._."\_
Kermel for Exchange Server (% - ) (E) () (?)
L P e

Please select user(s) to add to the software and click Next.

= Mailbox E-hail -

P <MO FILTER: £ <MOFILTER> 2

1 Administrator Administrator@wwiedell2.com

2 DiscoverySearchMailbox {D9319BA05-4...  DiscoverySearchMailbox D91 9BADS-46

3 FederatedEmail 4c1f4d8h-8179-4148- . FederatedEmail 4c1f4d8h-8179-4148-

4 PN T PAVAN. I Tiggwonn dell2.cam

a Mayur Gupta mayuriEwndell2.com

f | [] Userd Usergmoww.dall2 com

7 [WEETS User! @manw.dell2 com

g | [ Userz User?@mow.dell2 com -
L 3

Tatal number of mailhoxes: 792

| = Back || Mext = || Cancel

Figure 196: Select the mailboxes

Check against the mailbox boxes that you want to add as the source. Click “Next.”

All the selected mailboxes of Office 365 user account are added as source.

6. Add Destination

Kernel for Exchange Server allows to migrate source mailboxes to the following destinations.

1. New PST Files

2. Existing PST Files

3. Live Exchange

a. Connect Single Mailbox

b.  Connect Public Folders

c.  Connect Archive Mailbox

d. Connect Multiple Mailboxes

e. Manually configure Outlook profile (Add mailbox of Exchange Server 2013/2016 as destination)
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4. Live Exchange using existing Outlook profile
5. OWA / Office 365

a.  Connect Single Mailbox

b. Connect Public Folders

c.  Connect

d. Connect Multiple Mailboxes

e. Manually configure Outlook profile (Add a single mailbox of Office 365 as destination)

NOTE: The process to add the destinations (Live Exchange, Office 365, and other email provider's account) are similar
to the process of adding the source file. The only difference is that you have to use “Add Destination” wizard for the
process.

6.1. Create New PST File to add it as Destination

User this option to create new PST file (n numbers of PST files) as Destinations. Use the following steps.

1. Select "Create new PST file" option from "Add Destination" wizard.

[KERNEL &
DATARECOVERY © KernelApps Pvt. Ltd. Page 35



Kernel for Exchange Server Installation and Configuration Manual

Kermel for Exchange Server @

Please select the destination type and click Next

() Existing PST File
i) Live Exchange {On-Premise)
() Outlook Profile (Default POP3,IMAP, Domino GroupWise, Gmail Exchange Office 365 etc )

() Office 365 (Exchange Online)

Figure 2720: Option to create a new PST file

2. Click "Next" to continue. The following page is displayed.
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o~
Kernel for Exchange Server ( '-“{_,9 (=) () (2?)
L W N W

Please provide path and file name to create new PST file and click Next

PET Location:

FST File Mame:

Personal Folders, pst

Store Mame:

Personal Folders
¥ Create a Unicode PST
Password:

Confirm Password:

| = Back || Tlet = || Cancel

Figure 28: Dialog box to create a new PST file

3. Click "Browse" to specify the path where you want to store new PST.

Browse For Folder

Select the target create pst Folder

a8 This PC M
4 g Desktop
= 1) CHM_kernel for Exchang Server
. FIXES
= 1) Kernel for Exchange
= 1) M5 QFFICE_SP

L Mews PST file

] Docurnents

Lom Dowenloads

| Make Mew Folder | | K | | Cancel

Figure 2921: Browse for folder dialog box
4. Specify he location and click "OK." It returns to the same "Create New PST" dialog box.
5. Enter the name of PST file.

6. Check mark "Create a Unicode PST" box to automatically create a Unicode PST. Uncheck it, if you don't want to
create a Unicode PST.
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Kermel for Exchange Server ,:Q_J:l ,:[—3:' [::] [:"?':]
Please provide path and file name to create new PST file and click Next
PST Location:

C:h zershadministrator D eskloptMew PST file I:l

PST File Mame:

Perzonal Folders. pst

Store Mame:

Perzonal Folders
¥ Create a Unicode PST
Pasgword: EEEEEEEE

Confirm Password: fmwwm

| = Back || Mext = || Cancel

Figure 3022: Create New PST file dialog box

7. Password protection field is optional. Secure it a password in the password text box and again confirm it. If you
don't require password protection, then keep the password text boxes blank.

NOTE: Protecting your PST file using a secure password, does not allow unauthorized access over the file to other user.

Whenever, that PST file is accessed in Microsoft Outlook or within the program, then you need to enter the passcode.

8. Click "Next" to create a PST file with the selected options as the destination.

6.2. Add Existing PST file as Destination

Add an existing PST file as the destination with the following steps:

1. Click "Add Destination" option from "Add Destination" wizard.
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Kermel for Exchange Server @

Please select the destination type and click Next

() Create Mew PST File

i) Live Exchange {On-Premise)
() Outlook Profile (Default POP3,IMAP, Domino GroupWise, Gmail Exchange Office 365 etc )

() Office 365 (Exchange Online)

=)
]
0
=
=
A
AT
&
3
[¥]
L8

Figure 231: Add Destination dialog box

2. Select "Existing PST File" option to choose an already created PST file.

3. Click "Next" to continue.

IKERNEL

-

DATARECOVERY © KernelApps Pvt. Ltd. Page 39



Kernel for Exchange Server

Installation and Configuration Manual

Hlease salect P

ST Flag

Kesrel for Buchange Sener

a1 hie{s) to add i destination and click MNext

¥
=

= Batk Mot =

wl

Add

ancel

Figure 242: Dialog box to add PST

4. Click "Add" button to add the file.
[~ ] Acdd pat filelz)
= = T & v speieeeel el @ PST “ I £ i T
Digaraze = Hve Tokied
[ L Y Dty eeedaddhad
Il Cerkrop b Oid PET U ERARHT 437 Pt
B Cowridonds ] BRI BO - TESTUSERD R OtE & 1T P
B Reiwnl plaoe) = | MRS B - TESTLISERY LTI E &-T) [
= | eaReL B - TESTUSFRION S HHE & 1T a8
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i Deshrzp =] M U STIE 1785 Pl b Finta F
5 Dermicits l'llhrmru-‘ Frddady BRI Pt wiwi |
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woof *
Filg e | WALLAC - TESTUSEAZN "ML B - TEE » | PET Filea (Fpath o
Gizen Cancel

Figure 3125: Select and Add PST file(s)

5. Provide the location of an existing PST files.

6. Select the one or more PST files that are displayed in the list.
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7. Click "Open" to use the selected PST files. It returns you back to the "Add existing PST file" dialog box showing
the selected PST files.

el Far ExcPunpe Siraw 3
Please select PST file(s) to add in destination and click hext
T Fip AS
(et L Va2 P P ST B =
C : St e eiampas il fle-5F STRAL B -
[ gadrrisd glralanie-sian phdema Tor Eax hargeigapaear nf fles FSTEAL B
[ igirrami glrala nlveskdn i e ma 150 Ear hargeisapaumierd ey FETSEAL B
= Huck [iend = Camced

Figure 32: Dialog box displaying the selected PST files

8. Click "Add" to add more PST files.
9. Click "Remove” to remove the selected PST file(s) from the list.
10. Click "Next" to proceed.

11.  Click "Finish" to add the PST file as destination.

6.3. Create New PST File using a Template

By default, Kernel for Exchange Server uses the default template of PST file prescribed by the installed Microsoft Outlook
to create the PST files that can be used as destination. However, you can also use a PST file of any language, Unicode/non-
Unicode, customized folder, etc. to be used as a template for generating PST files that can be used as the destination. Let
us have a look how you can create a custom PST in the Outlook, use it in the software as template, and generate PST file

using that template.
Use the following steps to create new PST file using a template

1. On "Tools" menu, click "Settings" to manage the software settings.

[KERNEL &
DATARECOVERY © KernelApps Pvt. Ltd. Page 41



Kernel for Exchange Server Installation and Configuration Manual

PET Files  Email  Advarnied Expord Operation Logs

m-:;rumwm Uricods PST Ae o ks used & beeplale. Softwars will uss Tha lemplate |0 craate
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o |

Figure 3326: Software Settings

Select "Unicode Template" section if you want to add a Unicode PST template. Select the “Use Selected PST file”
option to enable the section.

Unicode Template
(20 Use default (English) PST file.

Figure 3427: Unicode Template Section

2. Click browse u button to define the location.
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Outiook Data File

0,‘ Tetting OQutiock Template
] 507 ME

File e Testing Outiook Temglate

Figure 35: Open PST Template

3. Provide the location, where the PST file has been stored.
4. Use the PST file that you want to set as a template.

5. Click "Open" to use the PST file. This option takes you back to "Settings" box.

FEEFiles Email Adewnced  Euport Operstion Loegs

SMP;THWEJHMU-M F3T i o be used ms bamplate | Sofiwars will oo tho lemplte 1o casle
o T

Uregoaie Terplatn

7} Lise defait (Enghsh] PST fle.
(%) Liss pelncind PST e | C\Usen’ Admirssimtor' Deslaop', Tesing Cutiook Template pal

Bon Unicode Templsie
() st defmul (Engish] PST e
171 U ssbescted] P

Mol Create nesw PET fbe dom Outiook srd select that fle o templste

| il | |  Canosl

Figure 3628: Opening the PST Template
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6. Click "Apply” and "OK" to save the settings.

NOTE: The aforementioned process can add template of any language's PST file after selecting Unicode/non-

Unicode as the template in Kernel for Exchange Server.

Use the same process of Section 6.1 to create a new PST file of this ‘Installation & Configuration Manual’ to generate PST

files having same folders, content, and encoding properties as per that of template.

/. Features

Key features of Kernel for Exchange Server

1. Recovery of mailboxes from a corrupted OST, PST, and EDB file and restores them simultaneously to any of these
destinations — PST files, Exchange Server, or Office 365.

2. Recover deleted mailbox content from corrupted OST file and save to PST files, Exchange Server or Office 365
mailbox.

3. Migrate EDB file to live Exchange Server, PST files (both new and existing file), Office 365 mailbox.
Migrate mailboxes from old Exchange version to another Exchange version

5. Export Office 365 mailboxes to another Office 365 user accounts.

Export mailbox items to PST, MSG and EML files

Import the mailbox items of MSG, and EML files to the Exchange Server or Office 365 at the destination.

© N o

Migrate the content from IMAP user accounts (Gmail or another email provider) to Exchange Server, Office 365,
or PST files.

9. Search data items within multiple mailboxes (EDB file, live Exchange Server, Office 365) in a single attempt.
10. Find specific message or attachment with any specific word/phrase, attachment size/type/body.

1. Extract backup (BKF) from various backup software, and restore backup files to live Exchange Server.

12.  Flexible option to create a mailbox in Exchange Server from software dashboard.

13.  Drag-and-drop any folder/message from source to destination mailbox.

14.  View report and operation logs to track mailbox dataflow and operations respectively.

8. Uninstall Kernel for Exchange Server

Before you uninstall ‘Kernel for Exchange Server’ program from your machine, make please to close the program the first.
Use the following instructions to uninstall the program.

1. Use any of the two ways to initiate the uninstallation process.

a.  Click Start button, and select All Programs, and right-click "Kernel for Exchange Server" program. Select
"Uninstall" to remove the program.
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b. Click Start, and open Control Panel and click "Programs and Features". Select "Kernel for Exchange
Server" and click "Uninstall" to remove the program.

2. When the warning message appears, then click "Yes" to start the uninstallation process.

3. Once the program is uninstalled, then it displays a message box confirming the successful uninstallation of the
product.
4. Click "OK" to end the process.
After following the above steps, Kernel for Exchange Server will have uninstalled successfully from your computer. By
default, the solution is configured to retain the license file, and other settings in the program installation folder.
You can remove the remaining elements manually. Delete the folder manually and then empty it from the Recycle Bin as
well.

%ProgramFiles%\Kernel for Exchange Server — for 32-bit OS

%ProgramFiles(x86)%\Kernel for Exchange Server — for 64-bit OS

However, do not delete the folder, in case you want retain the license file, or you need to reinstall the program (including
upgraded version) in near future.

9. Conclusion

The Configuration Manual is handy to configure and use the program to recover mailboxes from corrupted OST, PST, EDB
files. It minimizes your workaround time with its descriptive processes and steps to efficiently recover deleted or lost content
and to migrate to various destinations.

Learn more about the product and its benefits here: https://www.nucleustechnologies.com/exchange-server-
recovery.html

10. Support

Connect to our experts immediately while facing any issues during installation, configuration, or associated matters.

Product Experts & Technical Gurus

USA/Canada: 1-866-348-7872 (USA & Canada)
UK/Europe: 0-808-189-1438 (United Kingdom)
Rest of the World: +91-9818725861

Additionally, you can connect with us at https://www.nucleustechnologies.com/Contact.html to submit your query, or chat

with one of our support team.
Moreover, you can write to us to the following email addresses:

sales@nucleustechnologies.com for Sales Queries
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support@nucleustechnologies.com for Support Queries

11. Copyright

KernelApps Private Limited, KernelApps accompanied Installation & configuration manual, and documentations
are copyright of KernelApps Private Limited, with all rights reserved. Under the copyright laws, this user manual cannot be
reproduced in any form without the prior written permission of KernelApps Private Limited. NoPatent Liability is
assumed, with respect to the use of the information contained herein. © KernelApps Private Limited. All rights reserved.
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