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Kernel Data Recovery Resolved the 
Corruption Issues that Restricted 
Access of Outlook Mailbox 
information. 
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Subject 
When the oversizing issues in PST files is not properly handled, then there 
are higher chances of getting the data files corrupted. This was the exact 
scenario faced by the client where PST files got corrupt upon crossing the 
predefined size. 

Cause 
Over the years of rigorous usage, the client had accumulated the tons of 
data files in his mailbox. Eventually it resulted in the exceeding of the pre-
defined size of the mailbox quota, and the client was unable to perform 
send/receive operations, moving the items or archiving the PST files. 
Oversizing of PST files was the reason, which has led to the corruption of 
data files and eventually restrained to access the mailbox information.

Background 
Strong Abogados is a noted organization engaged in offering 
wide range of business services to its clients including 
accountants, tax/corporate lawyers, payroll specialists and 
many more. The company approached Kernel Data Recovery 
Company, when Tom Strong who is one of their employees was 
unable to open Outlook mailbox data items, due to the corruption 
issues in PST files. The client was looking for a quick and 
reliable solution, where the emails can be accessed in European 
date format (DD-MM-YYYY format) to maintain the lawsuit. 



Solution
The  client  approached  Kernel  Data  Recovery  
Company  to  resolve  the corruption issues of 
PST files caused from the oversizing issues. 
Initially, the client had tried several manual 
methods to repair PST files using oversized PST 
crop tool and inbox repair utility. However, the 
issue was not properly fixed and client was 
unable to meet the desired results. 

The  client  approached  Kernel  Data  Recovery  Company  to  
resolve  the corruption issues of PST files caused from the 
oversizing issues. Initially, the client had tried several manual 
methods to repair PST files using oversized PST crop tool and inbox 
repair utility. However, the issue was not properly fixed and client 
was unable to meet the desired results. The Kernel Data Recovery 
team suggested the client to delete the unnecessary emails and 
items from the mailbox, but even by doing so the client was not able 
to resolve the problem. After meticulously analyzing the client’s 
scenario, the KDR team has suggested the client to try the Kernel 
for Outlook PST Repair software. 

Upon the  usage of trial version, client was able to repair corrupt 
PST files and restore 25 items/ folder to PST files for completely 
free. The licensed version of software has finally relieved the client 
from the troubling issues of PST file corruption. This was able to 
effortlessly organize the PST files in the respective European date 
format and split the large-size PST files using various inbuilt filters 
like split file after 1GB, 1.5GB, 2GB, 2.5GB, 3GB, 3.5GB options. 
Kernel for Outlook PST Repair has also helped the client to export 
PST files directly to Office 365 mailbox and various email servers in 
a single click. 



Outcome

The client had efficiently resolved the issues of PST file corruption 
caused by oversizing of PST files by using Kernel for Outlook PST 
Repair tool. The demo version has given a crystal-clear analysis of 
the tool. If the client had not resolved the corruption timely, then 
there could the chances of permanent data loss.  Using the 
software solution, the client was able to conveniently resolve the 
troubling issues in a very quick time. 

 https://www.nucleustechnologies.com/outlook-pst-repair.html 
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